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For correct usage, please read these instructions carefully before first use and store in a safe place 

for future reference. 

After Sales Support 

Call 0871 911 7031 

Email 

customerservice@gardengearonline.co.uk 

Product Code: G1540 

 

Thank you for purchasing this 

product, which has been made to 

high quality standards and is 

guaranteed for domestic use against 

manufacturing faults for a period of 

12 months from date of purchase 

 

mailto:customerservice@gardengearonline.co.uk
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INTRODUCTION 

Congratulations 

You have made an excellent choice with the purchase of this quality Serenity water feature. 

By doing so you now have the assurance and peace of mind which comes from purchasing a 

product that has been manufactured to the highest standards, performance and safety. 

We want you to be completely satisfied with your purchase, so the Serenity water feature is 

backed by our full 12 month manufacturer’s guarantee and an outstanding after sales service 
through our dedicated helpline. 

We hope you enjoy using your purchase for many years to come. 
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Safety warnings and general information 

• Use this product only in accordance with the instructions. 

• Children should be supervised to ensure that they do not play with product.  

• This product is not a toy.  

• Keep the product out of reach of children.  

• Water temperature must not exceed 35°C.  

• In very low temperatures, remove the product from the water, dry it and store it so it is 

protected from damage. 

• This product is designed for outdoor use only. 

• The chosen location should be free from overhanging trees and bushes which may shed 

their leaves in autumn. 

• Select a position in your water feature or pond and consider that the solar panel requires 
full sun to be effective all day. If the sun moves behind cloud or is blocked by the 
shadow of trees buildings or structure the flow of water will stop. Choose a location that 
gets full sun during daylight hours. 

• Always keep the solar panel and pump inlets free from debris by checking them regularly 
and clean with clean water and a soft cloth. 

• Make sure there is always water available to avoid damaging the pump. 
 

Technical specifications  

• Battery power of solar panel:  7V，1.4W            

• Size of solar panel:  160mm*43mm 

• Power of pump:  7V，1.1W                                   

• Max flow of Pump:  160L/h  

• Max pressure height of pump:  100cm                 

• Max water height:  30--50cm    

• Life 10000 hours                                                        

• Pump reacts within 3 seconds. 
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Description of parts 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Instructions for use 

 

• Remove all packaging and dispose of away from children and pets. 

• Remove any protective covering from the solar panel. 

• Plug the jack of the pump into the jack of the solar panel output. 

• Select a position in your water feature or pond and consider that the solar panel requires 
full sun to be effective all day. Choose a location that gets full sun during daylight hours. 

• You can use marginal plants or other features in your water feature or pond to hold the 
solar water feature in position to stop the wind from moving it. 

• Attach the chosen components from the guide below to obtain the desired effect from a 
choice of 6.  Please note that B1, B2 and B2 need to be inserted into the connection head 
(B7) before inserting into the water feature; B4, B5 and B6 can be inserted directly into 
the water feature. 

 

Part Description 

A Solar panel with pump 

B1-6 Nozzles 

B7 Connection head 

C Securing rods 

D Fastening clips 
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• Next, attach the clips to the securing rods: 
 

 
 

• Insert the securing rods into the water feature: 

 
 

 

• Finally place the water feature onto the water, ensuring the pump is completely 

submerged. 

 

 

Care and maintenance 

 

• Clean the water feature regularly to prevent build-up of mineral deposits on the sides and 
base. Use a soft brush or cloth and clean warm water with a little liquid soap. Do not use 
detergents or abrasives as this will damage the surface of your water feature and solar 
panel.  
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GUARANTEE 

IMPORTANT 

Please do not return this product without first calling the Customer Service number 

below: 

0871 911 7031* 

 

Thank you for purchasing this product, which has been made to demanding high quality 
standards and is guaranteed for domestic use against manufacturing faults for a period of 12 
months from the date of purchase. 
This guarantee does not affect your statutory rights. If your product fails due to a defect in 

material or workmanship during this period, please return it to the place of purchase. Normal 

wear and tear is not covered under the guarantee. 

 

Any guarantee is invalid if the product has been misused or subject to neglect or an attempted 

repair other than by our own service centre.  

 

Due to continuous product improvement, we reserve the right to change the product 

specification without prior notice. 

 

After Sales Customer Service: 

 

Customer Service Department, Branded Garden Products Ltd, Premier House, Hortonwood 7, 

Telford, TF1 7GP, UK 

 

Telephone: 0871 911 7031* 

E-mail  customerservice@gardengearonline.co.uk 

 

Please retain for future reference. 

 

Colours and contents may vary. 

Waste electrical products should not be disposed of with household waste. Please recycle where 

facilities exist. Check with your Local Authority or retailer for recycling advice. 

 

 

Please note that all products with the symbol below must be recycled. 

 

 
 

*Calls cost 13p per minute, plus your phone company’s access charge. 

mailto:customerservice@gardengearonline.co.uk

