
 

 

 

Wooden Insect Hotel 

G2740 

Where to position your insect hotel 

 

Positioning of the insect hotel is very important.  The best way to find a suitable 

location is to look at the shadows of your garden; find the coolest, darkest place 

that has lots of cover.  It is important that the insects feel safe from predators, so 

check there is nothing in the area which might deter them.  If there are no predators 

in the area, look for a tree trunk or fence post to attach the hotel to.  Ideally, find 

somewhere which catches the sun in the morning and is then shady for the rest of 

the day.  Check that rain cannot get into the box in a direct line, (the odd drip is 

fine), as the insects may drown.  Fix the hotel firmly to the tree trunk or fence post. 

 

Leave the box for a week and then go and check it, to see what insects are in your 

garden.  If you cannot see any ‘residents’ in your hotel, the location is not right.  In 

this case, have another look around your garden and relocate the hotel.  Leave for 

another week and try again. 

GUARANTEE 

IMPORTANT 

Please do not return this product without first calling the Customer Service number 

below: 

0871 911 7031* 

Thank you for purchasing this product, which has been made to demanding high 

quality standards and is guaranteed for domestic use against manufacturing faults 

for a period of 12 months from the date of purchase. 

 

Register your product for an extended 2-year warranty by visiting our website 

www.gardengearonline.co.uk. The product must be registered, along with your 

contact information, within 30 days of purchase. For full terms and conditions please 

visit our website. 

This guarantee does not affect your statutory rights. If your product fails due to a 

defect in material or workmanship during this period, please return it to the place of 

purchase. Normal wear and tear is not covered under the guarantee. 

Any guarantee is invalid if the product has been misused or subject to neglect or an 

attempted repair other than by our own service centre.  

Due to continuous product improvement, we reserve the right to change the 

product specification without prior notice. 

 

After Sales Customer Service: 

Customer Service Department, Branded Garden Products Ltd, Premier House, 

Hortonwood 7, Telford, TF1 7GP, UK 

Telephone: 0871 911 7031* 

E-mail  customerservice@gardengearonline.co.uk 

Please retain for future reference.  Colours and contents may vary. 

*Calls cost 13p per minute plus your phone company’s access charge 

http://www.gardengearonline.co.uk/
mailto:customerservice@gardengearonline.co.uk

