
For correct usage, read these instructions carefully and keep in 

a safe place for future reference

Retractable Hose Reel
Instruction Manual

Thank you for purchasing this product, 

which has been made to demanding 

high quality standards and is 

guaranteed for domestic use against 

manufacturing faults for a period of 

12 months from date of purchase

After Sales Support
Call 0871 911 7031

Email Customerservice@gardengearonline.co.uk

www.gardengearonline.co.uk

Product Code: G2752 20M 



2

Installation Instructions

BOX CONTENTS

1 x Spring-loaded Retractable Hose reel w/ 2m

Leader Hose attached

1x Premium Garden Gear Starter Kit, includes:

 1x Hose Connector

 1x Hose Connector With Valve

 1x Nozzle

 1x Tap Connector

1x Screw Kit, includes

 3x Screws

 3x Masonry Plugs

1x User Manual

 DO NOT OPEN THE HOSE REEL CASING.

The internal spring mechanism is held under 

tension and is dangerous if released. If leaking 

or retraction problems occur, please contact 

Customer Care team for advice and assistance

After Sales Support 0871 911 7031 Customerservice@gardengearonline.co.uk
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Instructions for Use

1.  Use the drawing  to mark the 3 hole positions.

2.  Drill 3 holes with 5mm drill bit,60mm deep.

3.  Screw and use socket set to tighten.

house real

1.  Use the drawing  to mark the 3 holes position.

2.  Drill the hole with 12mm drill bit, 50mm deep.
      (Tip: depth is important, use sticky tape around
      the drill bit to mark 50mm depth)

3.  Hammer plug into the holes.

4.  Screw and use socket set to tighten.

After Sales Support 0871 911 7031 Customerservice@gardengearonline.co.uk
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Once the screws installed lift the reel and place in the screws.

After Sales Support 0871 911 7031 Customerservice@gardengearonline.co.uk
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20m Internal Hose
+ 2m Leader Hose

DW-20SG2752 8.0kg

After Sales Support 0871 911 7031 Customerservice@gardengearonline.co.uk



GUARANTEE

IMPORTANT

Please do not return this product without first calling the Customer 
Service number below:

0871 911 7031

Thank you for purchasing this product, which has been made to demanding high quality 
standards and is guaranteed for domestic use against manufacturing faults for a period of 
12 months from the date of purchase.

Register your product for an extended 2-year warranty by visiting our website  
www.gardengearonline.co.uk. The product must be registered, along with your contact 
information, within 30 days of purchase. For full terms and conditions please visit our 
website.

This guarantee does not affect your statutory rights. If your product fails due to a defect 
in material or workmanship during this period, please return it to the place of purchase. 
Normal wear and tear is not covered under the guarantee.

Any guarantee is invalid if the product has been misused or subject to neglect or an 
attempted repair other than by our own service centre.

Due to continuous product improvement, we reserve the right to change the product 
specification without prior notice.

After Sales Customer Service:

Customer Service Department, Branded Garden Products, Premier House, 
Hortonwood 7, Telford, TF1 7GP

Telephone:  0871 911 7031

E-mail: Customerservice@gardengearonline.co.uk

Please retain for future reference.

Calls cost 13p per minute, plus your phone company's access charge.

Colours and contents may vary.
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After Sales Support 0871 911 7031 Customerservice@gardengearonline.co.uk
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Notes

After Sales Support 0871 911 7031 Customerservice@gardengearonline.co.uk
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For correct usage, read these instructions carefully and keep in 
a safe place for future reference


